Tier 1 Agencies

For agencies scoring a Tier 1, (80% and above) they will need to do a self-monitoring of their own when
they are on an off year. This can be a self-monitoring of the local agencies own design, however, the
state strongly suggests using the self-chart review process. If an agency scores below an 80%, they will
have to use the self-chart review process anyway. The state would also like Tier 1 agencies to send in a
summary of this review, which will be kept on file. They will use these results for their monitoring, and
compare it to what they have on file. Please contact Kelly at the state at 444-0909 for any questions or
concerns.



